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What is

web analytics?



Competitive Intelligence
(Alexa, Hitwise, Compete, etc.)

Voice of Customer
(Feedback forms, surveys, usability testing, 

etc.)

Web site Behavior

Onsite Analytics
(Google Analytics, Omniture, Webtrends, etc.)



10/90 Rule



Why measure 

Web site behavior?



Optimize Marketing Efforts

Optimize User Experience



Is your site effective? 

Is it meeting its objective?

How do you know?



Forget your website for a minute. 

What are your business objectives?



Now, what are your 

website objectives?



Not until you have an 

objective can you really 

measure user behavior.



Key Performance Indicators (KPIs)

Measures to use to see if your Web site 

is meeting the objective.



So what?



KPIs ïdigging deep



Segmentation is critical



Trends baby, trends



100,000 visits today







Optimize Marketing Efforts



Beyond the click-through

An example



GeoSpatial Intelligence



Lots of click-throughs

Yay!



Very high bounce rate

Boo!



0 conversions

Double Boo!



Assumptions



Internal Site Keywords



north swansey, nh

google earth satellite image

76 rutherford ave

179 simms rd

-84.15198  35.15198

earth imagery

map of peloponnisos



We were wrong



Poured more $ into the ads.
(hard costs)

Tweaked the landing page.
(soft costs ïdesign, copywriting, development time)



Optimize the 

User Experience



Can users do what 

they want to do?

How do you know?



Fallout

An example



Page 1

ñthe link to 

the formò

Page 2

ñthe formò

Page 3

ñthank youò



MP3 Download



Hey, you! 

Click this link

to download our 

fantastic Mp3!

Thanks for 

downloading!



Hey, you! 

Click this link

to download our 

fantastic Mp3!

98% fallout rate ïyikes! 

Thanks for 

downloading!



Usability Testing



How do you know

if it worked?



Measure before

and after















Free usability test

Referring keywords

Internal site search keywords

Knowledgebase keyword phrasing




