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WhEEE

web analytics?




Competitive Intelligence

(Alexa, Hitwise, Compete, etc.)

Voice of Customer

(Feedback forms, surveys, usability testing,
etc.)

Web site Behavior

Onsite Analytics

(Google Analytics, Omniture, Webtrends, etc.)










Optimize Marketing Efforts

Optimize User Experience




Is your site effective?

IS It meeting Its objective?

How do you know?




Forg ute.

What tives?







Not until you have an

objective can you really
measure user behavior.




Key Performance Indicators (KPIs)

Measures to use to see If your Web site
IS meeting the objective.










Segmentation Is critical
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Poured more $ into the ads.

(hard costs)

Tweaked the landing page.

(soft costs I design, copywriting, development time)
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more than 60 online degrees and certificates offered

> Online Degrees s> Military

>» Online Certificates »» Advising

>» Apply Now »» Educators

» Tuition and Fees »» Corporate Options
»» Financial Aid »» Career Services

»» Upcoming Deadlines »»> Technical Support
»» Ask a Question s Getting Started

Updates

>> Online Orientation and Tutorials
»> Spring 2009 Deadlines

New Online Degrees and Certificates

>> Online Certificate in Corporate Communication

»> Online Certificate in Homeland Security & Defense

>> Online Bachelor's Degree in Business

>> Online Master's Degree in Systems Engineering

>> Online Master's Degree in Human Resources and
Employment Relations

» Getting Started H » Financial Aid ! » Contact Us

- Certificates | Course Catalog | Student Services | AboutUs | search |

Graduate, Advanced Turfgrass Management Certificate
“l am able to discuss subjects with my boss and other
professionals with greater confidence and understanding.”

**Recognized online education

**Fully supported education

»You're in good company

»*100 years of distance

education

A Penn State degree means something —that you take your
education seriously. Your degree and transcript will be
identical to those earned by our on-campus students.
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Free usability test

Referring keywords
Internal site search keywords
Knowledgebase keyword phrasing







