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Right Now Someone Is Talking
About Your Institution Online
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People TRUST what they are saying...
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Degrees of Trust

* 90% of consumers trust recommendations
from people they know

» 70% of consumers trust opinions
online

* 62% of consumers trust TV advertising

* 41% of consumers trust search engine results
ads

| BARKLEYREI

Source: Nielsen Co. April 2009



Top 10 List



10 Reasons Why You Should Listen

1. Understanding perception & reputation
2. Indentify engagement strategies

3. Gather competitive intelligence

4. Website enhancements

Tweak advertising initiatives
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10 Reasons Why You Should Listen

6. Indentify & analyze influencers’ of your
institution

7. Crisis management
8. Free focus group
9. Influence the conversation

. Build loyalty and presence
| BARKLEYREI



Tool Belt



Tools to Listen

* Yahoo Pipes

 Tweetdeck here are

» Social Mention many more
- - out there!

» Radian6 (paid)
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Yahoo Pipes

Images Video Blogs Twitter
_ Google video, Yahoo, Yahoo & Google Summize, Twemes,
Flickr, Webshots, | youtube, Grouper, Break news, Live, Tweetscan, Dittes,
Photobucket Dailymotion, Metacafe Technorati, Findory, Telewebber,
Icerocket Terraminds

o
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Yahoo Pipes

* Images
http://pipes.yahoo.com/pipes/pipe.info?_id=Z2G_NMZhz3RGZNGO16icwbg

* Videos
http://pipes.yahoo.com/pipes/pipe.info?_id=AHKkR4ai42xGIKUilZFUMgA

 News & Blogs
http://pipes.yahoo.com/pipes/pipe.info?_id=fELaGmGz2xGtBTC3qge5IkA

 Podcasts
http://pipes.yahoo.com/pipes/pipe.info?_id=0EQGHMC32xGYBcw4qu5lkA

o Twitter
http://pipes.yahoo.com/pipes/pipe.info?_id=c328dbc82{8019c0097eb3318205fa09

| BARKLEYREI



¥ TweetDeck

-TweetDeck /0,301 D u E . n E]

From | BarkleyREl | | Facebook | hmaust Japband | PGHTv

Facebook: Full Ne... Bl All Friends

4 Kemberly McMillan Vance is =  ScoreMobile for BlackBerry
| making BIG changes!!! ,*‘g’ updated with new game
¥ reminder features
®2 &0 hitp://viigo.im/0UOs

Kemberly McMillan Vance, Thu 17 Sep 13:47 via

Federal Computer Weekly runs rmanii, [+] Thu 17 5ep 14:37
down some of the largest AT
Government Pages on Facebook Lots of great social media
®0 &0 including The White House and workshops trainings, and
the U.s. Department of State. ! webinars coming up. Here's are
some of my favorites:

Top 10 agencies
http://bit.ly/vbnix - #Nptech, #P2

with the most
Facebook fans — o WomenWhoTech, [+] Thu 17 Sep 14:37
via Hoot5uite

Federal

Computer Week

RT @mmathias: Augustine Fou,
Source: fow.com

HCG: Customers trust non-
‘ manufacturer's "fan" sites more
than a mfyg site #digiday

Facebook and Government, Thu 17 Sep 13:38 vii

Be sure and check out the
Facebook widget center to leam
how you can embed a fan box ckiett, [+] Thu 17 Sep 14:37
on your website oradda EERNEEIEE,
livestream box to make your
streaming videos more
interactive.

Gawker: Welcome to Paparazzi

University [Citizen Paparazzi]
http://bit.ly/sccZb Full

httpy/bit.ly/8RLII

Facebook and Government, Thu 17 Sep 13:34 vii

N Offerpal

af Launches g _ntl g [+] Thu 17 Sep 14:37
h 4 Multivariate
0 a1 Testing Platform
For Developers
Sourge:
wwwallfaceboo

k.com

| just wrote a super long

r 1 email..have been writing during
my PPP... | went to save it as a
draftand clicked "don't save".
GonelEfeh mi vida

AllFacebook.com, Thu 17 Sep 13:33 wia Links lanco, [+] Thu 17 Sep 14:37
y ie

Comment Contest: How is User
Generated Content Changing
Business? http://bit.ly/3v5ts
Comment
Contest: How is
User Generated
Content

oo ]

Last Updated: 14:38 with 3B tweets / next update 14:39

RT @kinuyo: RT @SharonHayes
50 Amazing #Flash Website

#Designs http:/bitly/Zwrél via
@PatoZincke

#zaibatsu, [+] Thu 17 Sep 14:37

LEBABDOA

hmaust B Mentions

lim

@hmaust Can't wait to listen
when | head home.

« 1 @hmaust We havea great group
on Twitter of people who have
had/having/thinking about WLS

(all types) http://twib.es/DNM

=, [+] Wed 16 Sep 23:14

= "1 @hmaust Best wishes with your
upcoming WLS | had RNY 6/2006
the best gift | ever gave myself.
My before & now pic:
http//tinyurl.com/a78ors

tl:cjcnm__.IH 16 5ep 23:14

AnnaBanana?4, [+] Wed 16 Sep 2046
web inreply to..

@hmaust | would definitely be
interested in following your
lapband experience.

@hmaust heyb did you have to
\ l%- take classes before the surgery

® angiecoo) 16 Sep 20:44
via T y to..
‘.'ﬂ @hmaust Good luck! If you do, |
- would definitely follow. Have a
close family friend who is
considering it.

® AllisonB, [+] Wed 16 5ep 20:31

ABaBABRNOn

hmaust B Direct Messages

r\ﬂ I'd be really interested to see
f M howthmgsgol I've

contemplated the procedure
myself, but never gota
consultation. good luck to youl
& megsadevil, [+] Thu 17 5ep 12:23
via Di essage
Thanks. | was out yesterday but
5?3 noticed the email from him.

eh632, [+] Thu 17 Sep 10:16
< Thanks for following me on
' Twitter. Im also on FaceBook

http://bit.ly/WYgjé -Rob

www.RobGreco.com

® robertg , [+] Thu 17 Sep 00:12
via Direct Message

1 Hey - Thanks for the Follow! >
g | Looking forward to hearing from
A

* you, and will be watching out for
your Tweets. It's great to meet
and connect with new

|
qgtml_ﬁ.j\:’oqrf Hﬁn‘.j. SteveBTW: If
via Direct Message

-‘_ 4 anneh632: Hi Anne-I'm in jury

I duty today but Brian from my

L» & A office will be sending u the

proposal. Have a great day!

hmaust, [+
via Direct
Thanks for the follow! Send me
an @ChrisArts reply to say hello
1
o &itis greatto haveyouasa
follower

116 5ep 1305

=d 165ep 11:23

Chrisirts, [+] We

LEaBABnNOn

hmaust B Search: Pittsburgh

Remaining AP| for account Barkle

hmaust B} Search: annap

> https
washing
trentan
harrisbu
porm sexj

NFL*Week 2*Pittsburgh Steelers
. @ Chicago Bears*By The '
N Numbers*9,/20

http://bit.ly/1 7tIM2

® geena_a_lima, [+]

,[+1 Thu 17 Sep 10:37 )
& via Perl Net:Twitter|

% Global labor catch-up to global

wiif capital: interational trade
unions in Pittsburgh at the 26th
convention of the AFL-CIO
before the G-20.

=star33, [+] Thu 17 Sep 10:37
i)
'_ We're tweeting the links to
\ i articles and videos from the
& 4. 2009 ILCA Labor Media Center in
Pittsburgh. #WorkingPittsburgh

@entert|
Head R{]
Have fu
Cheersl!

® unionmaidn, [+] Thu 17 Sep 10:35 @ Bethphd, [+] Thu 17
via web via web

=Y @reecy Kupyoufrom
Pittsburgh or somfin?

@ laySanity, Thu 17 Sep 10:35
via mobile web

1 @Fanitelli Fala Fe. Estou em
Pittsburgh depois de dois meses
de NY. Alids, o que acha de uma

temporada do TM nos USA?
Falemos!

W Beer evel
= Annapol
membe|
lucky? hij

@entert|
& in Annag
today at

®amunari, [+] Thu 17
via web

Sep 10:35

Walk trig
of the D4
Capital §
academ

. jakegyllenhaal and anne
f’ 8 . hathaway are in pittsburgh! i
P==" can'tfind them
though...everyone else has seen
them!

® lynzlr, [+] Thu 17 Sep 10:35

LBaBABRnn

& myparentinahelp, |
B
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oclal Mention
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socilal

Blogs | Microblogs Bookmarks Comments Events Images HNews Videos Audio Q8A Al

|

Trends: Life Expectancy Calculator, reggie jackson, Shyne, Most Unbreakable Records,

www fluidnow.com claim your weeks, oufrageous, Monica Seles

Pleaze forgive ug if you encounter random iz=sues with the service. We are working on the problem. ;)

Social Media Alerts Realtime Buzz Widget

Like Google Alerts but for social media. o PAREE S o
Rel.‘ﬂnm

Receive free daily email alerts of your brand, et

company, CEQ, marketing campaign, or on a ?@ “;f.;a

developing news story, a competitor, or the latest -

on a celebrity.

Display realtime buzz on your site or blog.

Lreats an aled Get the widget

About - Alerts - APl - Trends - Tools - Install Search Plugin - Follow us - FAQ - Support

social mention is a real time search platform




Blogs Microblogs Bookmarks Comments Events Images Mews Video Audio Q&A All

gocialmention® |"Nazareth College" H Search | Femes
4% 6:1 Mentions about "Nazareth College"
strength SELLILEH Sort By | Date M Results: |Any‘time M Results 1- 15 of 133 mentions.
26% 12% * McHale and Socha Repeat as Athletes of the Week : Keuka

passion reach

College ...

McHale, a 5-10 outside hitter, led Keuka to a 1-3 showing at the Nazareth College
Invitational while being named to the All-Tournament team. It is McHale's second

30 minutes avg. per mention

last mention 1 hour ago Al
keukastorm.com/2009/10/06/mchale-and-socha-repeat-as-athletes-of-the-week/

1 hour ago - on google_blog

54 unigue authors
4 retweets ~ Nazareth College Percussion Ensemble: Warthog #5 By Austin
Wrinkle: Warthog #5 by Austin Wrinkle: a hand.. http://bit.ly/q2Ifb
Sentiment twitter.com/SharronPreston/statuses/4655637496
positive [ 32 1 hour ago - by . SharronPreston on twitter
neutral I °6
negative 1 5 *3 Nazareth College Percussion Ensemble: Warthog #5 By Austin

‘Wrinkle ...

Warthog #5 by Austin Wrinkle: a hand drumming ensemble piece based on Indian

Top Keywords

college . G0 vocalizations, as performed by Kristen Shiner McGuire and the Nazareth College.
nazareth B G0 batoxofbeverlyhills.com/2008/10/06/nazareth-college-percussion-ensemble-warthog-5-by-austin-wrinkle/
cenitr m 7 2 hours ago - by admin on google_blog
:Z::mr : ; *} Sara Thomas Design Days
ithaca [ | 4 ... dark chocolate, my incredible friends, loving family and amazing, beautiful
warthog [ ] 4 husband. Education: University at Buffalo- Ed.M (Master of Education, Elementary
austin | ] 4 Gene...
wrinkle ] a4 sarathomasdesigns.blegspoet.com/2009/10/goed-morning-i-recently-put-together_html
arts B 4 3 hours ago - by Sara Thomas Designs Studio on google_blog
Top Users * Mr. Brundage's French Classes: October 5th

P | went to Nazareth College of Rochester where | spent my junior year abroad in
Rachelyd I Rennes. France where | really fell in love with the French language as well as
nobody@flickr.com |G learn...

e Reoel brundagefrench blogspot.com/2009/10/october-5th_html

admin — 3 5 hours ago - by Mr. Michael Brundage on google_blog
pascallaliberte [ ] 2

i s, . . . .
Mmieceace 2 @3 st. John Fisher College Insider: Horse-ing Around...Fisher Style
Elmira College [ ] 2
Ganondagan - 2 The event was held with the equestrian teams from Nazareth College and
noreply@blogger.comil 2 Rochester Institute of Technology (RIT). It was so fun watching and learning all
{Shawn Tribe) about the spo...
MeganRoche [ ] fisherinsider.blogspot.com/2009/10/horse-ing-aroundfisher-style_05_html
hbutter3 . 13 hours ago - by Fisher Insider on google_blog

= Next Show: October 24th - Fight The Bite Benefit Show - Otto A.
Shults Community Center - Nazareth College - Rochester, NY.
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socialmention” |"Nazareth College"

0% 10:1
strength sentiment
0% 14%
passion reach

6 days avg. per mention

last mention 10 days ago

20 unigue authors

0 retweets
Sentiment
positive [ ] 20
neutral I 67
negative 1 2
Top Keywords
college I 122
nazareth ] v
university [ ] 32
question [ ] 22
school [ ] 20
resolved [ ] 19
rochester [ ] 13
topics [ ] 13
year ] 13
colleges 1 8
Top Users
ali I 1
Billy Goat I 1
worriedmom [N 1
keesha I 1
nokhutula I 1
YariT I 1
vickie I 1
Nancy I 1
Herbkersman
anne I 1
curious I 1

Top Hashtags

Blogs Microblogs Bookmarks Comments Events Images Mews Yideo Audio Q&A All

Advanced Search
H Search | Erefersnces
Mentions about "Nazareth College"
Sort By: | Date M Results: |Any‘time M Results 1 - 15 of 89 mentions.

® Colleges for the partially sighted in california

colleges for the partially sighted in californiaTopics: can you suggest a 4 year
college for low vision students?
yedda.com/questions/suggest_4_year_college_low_vision_T35179178238920/?src=rss:rq:qb
10 days ago - by barbara on yedda

® College Football

What college football team is the biggest surprise this year?Topics: sports, ncaa,

college football
yedda.com/questions/College_Football_sports_MNCAA_951288121537398/?src=rss:rq:gb
15 days ago - by twincitiesmark on yedda

©! Resolved Question: Does 'Nazareth College', in Rochester NY
offer nursing courses?

can you please link me to their site where it explains the topic?
answers.yahoo.com/question/index?qid=20090915101537AAgooPA
21 days ago - on yahoo_answers

® Prepare for college financially.

My son is a junior in high school. He has great intentions of attending college
upon graduation. My question is what/how/when with the savings he has
accumulated thr...
yedda.com/questions/Prepare_college_financially_149134817179825/?src=rss:rq:qb
21 days ago - by vonbrevd on yedda

® College

Im looking for community college with electirican programs in NY or NJ??Topics:
college question

yedda com/questions/College_QUESTION_627641228385143/?src=rss:rq:gb

22 days ago - by sboli1 on yedda

©! Resolved Question: Help with college please!?

| am thinking about going to both RIT and Nazareth colleges. | didnt get the best of
ACT/SAT scores S0 | am nervous about RIT. | was thinking of doing early

decision_..
answers.yahoo.com/question/index?qid=20090912085721AA3mVRu

24 days ago - on yahoo_answers

® |am thinking of going to mississippi college for ...

iam thinking of going to mississippi college for master in psych. is it hard, what are
the general admissions criteria Topics: colleges, psycology

yedda com/questions/colleges_psycology_186332006821602/?src=rss:rq:qb

24 days ago - by Gonzo on yedda
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Radian6

radian’
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Radian6

By Degree

| BARKLEYREI
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Radian6

C'D"Ege naegely  time tully  invitational

[eers central score blocks rochester Women
carthage kills volleyball benjamin smith mchale

keuka second kauppinen held chelsea

dropped  weekend jefferson  record  brockport
doody  maich  heather junior led
fgeneseo point all-tournament Cross

indiana named country socha

all-tourney nazareth gngelbert hnlly

runnears
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Radian6

By Influencers

& DEMD -
Score Influencer " O m &) & & | oo oa ol o)
2 +, :LearningPk:. The Largeet Online Study Source For Pakista... 10 0 () a 4] Q a Q
a ., 2008-10 LEU Clarinet Studio Web Sita 10 0 e 0o 0 0 0 0
2 ., S0-year olds. 0o MiA e WA i} ] i} 0 1¢
14 v, S23childhood blogspot.com 18 3 0e 3 1 1] a i 0
2 +, & blog for the journal 18 0 0e i} i} i i} ] 0
2 ., A day in the life of Michella 10 0 0 a a 0 a 0 0
2 +» Bbroadguida.blogspotoom 10 0 0¢ a a 0 a 0 0
17 ., Admissions Answers 2e 2 (T 2 1 Q a a 0¢
2 v AdmiseonSyne 10 0 [ ] 1] 1] a 1] 0
2 ., BexEt risaciucifer.com 18 0 0ey i} i} 0 i} i 0
85 ., Altsupport.cancer 8o NAA e NiA 3 0 a 4] 76
2 ., Blwayeoua.blogepot.oom 18 0 0¢ 4] il i} il i} 0
2 + AMERICAN CORMER NICARAGUA 10 4] 0@ a 4] a a a L+
2 +, Amarican Legion Foet 266 18 0 e a i il a 4] 0
2 +, Bmarican-tigrees.hlog.sohu.com 10 4] 0¢ 4] a Q a Q ool |
v
far | Top 10 Influencers - Jllrl Only include on topic posts I\__/I

| BARKLEYREI



Radian6

Media Type Trend

M 00 - The Big Company - (Total # of posts: G84.31)

“Trend by: Media Type - )

51504 |0 JSWNR

fug 28 (10:00 PM) Sep 2 (10:00 PM) Sep & (10:00 PA) Sep10(1000FM)  Sep14 (10:00PNM)  Sep18(10:00 FM)  Sep 22 (10:00 PM)  Sep 26 {10:00 PM)
l Forums . Mainstream Mews . Videos . Comments l Forum Replies l Images MicroMedia Blogs Facebook
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Radian6

Competitor Trending

& Back Pain - Share of Corversation - (Todal # of posts: 44501) - X

Back Pain - Share of Converaation - (Total # of posts: 8166) -

Biagmensd by: No Segmentsion w | | Count by: Mumier of Fosts

Segmantstion Count by: Numbarof Posts  «

Bayer

Aleve

Tylenol Matrin
1306 -2.9%
Back Pain
43185 97 1% Doans
" -
Tylenal

0 200 400 600 BOO 1000 1200 1400 1600 1800 2000 22E 2400 2600 2800 SBE
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Social Media Measurement

» Reputation

What Are Your
° PartICIpatlon Marketing GoaIS?
C ey g Social Media
Visibility Goals?
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Social Media Reporting

* |nfluence o Site Traffic Metrics
« Brand Awareness  Link Backs
« Sentiment « RSS Subscriptions

« Content Contribution
« Special Twitter Tracking
Content Consumption

Impressions
Conversion Rate
Share of Conversation
» Conversation Volume
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Listening = One Piece of the
Social Media Pie

-

Engage Listen

i Discover l

& Monitor

| BARKLEYREI



Questions?
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Thank You!

Holly Maust
hmaust@barkleyrei.com
@hmaust
@barkleyrei
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